Customer Relationship Management Database 
For Access
DESCRIPTION
Our CRM customer relationship management database template is a complete CRM system design for small business need. This software come with most aspects of communication an organization has with its customers, including sales/opportunities forecast, services. Our features include:
· Account management
· Customers information management
· Account activities recording/management
· Account opportunity management
· CRM status report, category reports
· Customer document management
· Customer contact report
· Employee information management
All functions are accessible from a single main menu were designed with an elegant simple user interface and it is easy to use and it can be easy to modify based on your business needs. Compare with other CRM software database, our software is not only a customer’s contact managing tool, we forces on managing customer relationship in project account based, it will help small business owner to record all your customer information based on the project category and also we can help recording all the customer related files with our files attachment feature. It will be much easier for business owner to review/managing current customer list, and also looking for the future business opportunities. Our software is very flexible and easy to use, with an affordable price. It may be expanded to support more features and records by anyone with a basic knowledge of Microsoft Access.
BENEFITS:
· Save time by using a pre-designed template for your business use. You can add more features based on your needs.
· Saving money by spending your time on how to run your business instead design business software.
· Avoid for buying other expensive CRM management tool or hire outside consulting for your business. 
· No learning curve, If you know how to use Microsoft Access, you know how to use our software. 
SYSTEM REQUIREMENTS:
Our software runs on any version of Microsoft Access.
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Please visit our website at http://www.businessdbbuilder.com/crmmng.html for more product and purchase information.
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